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EMD Certification Course

EMD Certification Course Will Help You:
e Improve quality of service and caring to the caller
e Correctly identify chief complaints
e Assign needed resources
e Improve scene safety
e Provide effective dispatch life support
e Learn the new compressions 1% CPR
e Provide crucial pre-arrival instructions even in high-risk
childbirth situations (breech, etc.)
o Safely prioritize calls
e Acquire national certification

Who Should Attend:
e EMS Dispatchers * Calltakers * EMD Supervisors * QA
Personnel * Medical Directors

Course Includes:

e National Academy of Emergency Medical Dispatch®
membership

e Two-year subscription to the National Journal of Emergency
Dispatch

e NAEMD certification & diploma

e EMD patch and Advanced EMD rocker

e EMD Course Manual

e Principles of EMD Textbook 4t Edition, Version 12.0

e Advanced EMD lesson on CR-ROM

To register mail or fax application #SS-2



http://www.wleacademy.com/Forms/SS-2Application.pdf

